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Communications In Uncertain Times

Patti Grimes, Executive Director, Joshua M. Freeman Foundation
Vikram Krishnamurthy, Executive Director, Delaware Center for Horticulture
Caitlyn Ridgley, Communications Manager, Delaware Center for Horticulture
Chelsea Warren, Director of Marketing, Joshua M. Freeman Foundation/ Freeman Arts Pavilion

Moderator: Patricia V Rivera, Chief Executive Officer, Hook PR & Marketing
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Delaware Center for

HORTICULTURE

Inspiring individuals and
communities through the

power of plants.

www.thedch.org
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ara Cantar 017 WINTER SPRING COMING EVENTS
at TheDCH.org or (302) 658-6262
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Delaware Center
for Horticulture.

People and Plants « Grow With Us
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{19} - CLASS

Backyard Composting

Thursday, Mar. 29, 4 - 5:30 p.m,

$10/member, $15/non-member

Learn how leaves, kitchen scraps and garden trimmings
can become garden gold, Master Composter Hetty Francke
digs into the basics of composting with a step by step
“how ta" and shows you a nearby compost demonstration site.

April

(20} - WORKSHOP

NEW! Flower Arrangement of the Month:
Spring Has Sprung!

Wednesday, Apr. 11, 5:30 - 7 p.m.

$30/member, $40/non-member

Ahands-on workshop to create a beautiful spring
arrangement of colorful flowers. Materials included.

(21)-ART

“My Garden Collection” by Susan Conner

Shaw opening reception

Friday, Apr. 13, 5:30 - 8 p.m.

Oil painting with subjects as near as Mt. Cuba, White Clay
& Longwood, as far away as Innisfree Garden in Millbrook N.Y.

(22) - FAMILY

NEW! Go Green!

Saturday, Apr. 14, 10 - 11:30 a.m,

$30/member family, $40/non-member family

Explore what it means to be green, organic & eco-friendly.
Learn about natural resources, composting & decomposition,
and decorate a recycling box to take home. Materials
included, For families with children ages 4 - 10.

(23) - DAY TRIP

Susquehanna Wildflower Hike

Wednesday, Apr. 18, 8:30 a.m. - 3:30 p.m.

$20/member, $27/non-member {Optional: $6/lunch)
Join The DCH staff and volunteer Brenda Tunis fora 3 - 4
mile hike, Bring a picnic lunch, or enjoy our sandwich-
fixing supplies. Carpool (additional parking fees apply) or
travel in TheDCH's 15-passenger van. Wear appropriate
footwear. Space is limited: register by April 11.

(24) - (LASS

Sharing Nature with your Child

Monday, Apr. 23, 5:30 - 7 p.m.

$10/member, $15/non-member

Emily Smith, TheDCH Education Coordinator, shares
gardening projects for kids and shows how to make a yard
child-friendly. If you're a parent, grandparent, nanny or
teacher, get ideas to spark your child s interest in the outdoors.

#IMPACTDE2023
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SVl Arbor Day - 2nd Grade Lessons
Grade(s) 2nd

Lesson

Sarah Bett

[4 Edit Lesson oo

Show more

Related lessons N\

Enhancing climate resiliency and
ez @ strengthening green career pathways

Newton's 1st and 2nd laws

and 2nd laws
9 Grade(s) 6-8 THE DELAWARE RIVER CLIMATE CORPS

fi For Students By Students The Delaware Center for Horticulture is proud to announce its participation in forming a new Delaware River Climate Corps
(DRCC), a regional initiative led and supported by the William Penn Foundation and The Corps Network,

e Dravaiies The DROC is an initiative to enhance climate resiliency and strengthen green career pathways through expanding Corps
[ E ‘! 0 /\, Lesson g within the D River ed. This initiative spans Delaware, New Jersey, New York, and Pennsylvania.
= N g For the President, For the President, Allin a Day's The DRCC recoguzss the importance of building a workforce with the knowledge to add climate and inability issues,
Collaborate Board Draw It All in a Day’s Work ‘ 2, 1 making the partnership a natural fit for the DCH Branches to Chances® and Public Landscapes Programs.
Grade(s) 6-8 ot o6 fae www.thedch.org
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/.
Joshua M. Freeman
FOUNDATION

Creating opportunities to
elevate the human spirit.

freemanarts.org

'
S
aL A - #IMPACTDE2023

© DANA 2023 Not to be reproduced without permission.

J



https://www.facebook.com/hashtag/impact2023?__eep__=6&__cft__%5b0%5d=AZV0snGBAaIVO-o8IPZh9PTl9_p_JwhBoo_uff-u2W3_TklCKr5cUFcyxyzH0SUY57LogaJg3WY-8XcImyUcDG4zISSeDuhlOv1zpPll8hu28ziKDXjtA8PVCjuZDcTiDhRwm9OdAhCoWhyP5IYuzAm_3T_1GDJJi_eM6F8nz6H-PwSmTG1u-yYUfnEAc2TmPU0&__tn__=*NK-R

2023 ANNUAL CONFERENCE

IMPACT
DELAWARE

Unleashing Our Imagination and Power to
Solve Big Problems

Adaptability and Agility:
Changes in Technology and Human Interaction

2019: The Freeman Stage 2020: Pods + Rebrand 2021: Freeman Arts Pavilion
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Adaptability and Agility:

Changes in Technology and Human Interaction

e Remote Work

* Changes and grows ways in which we communicate internally

* Creates options for next generation of workforce and their needs from
their employers
* Cyber Security

* Technology shifts for ecommerce and giving

* Creating transparent and educational communication for consumers to

better understand how/why processes have changed

!
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@(‘,S Freeman Arts Pavilion

March 23 at 10:00 PM - @

Swipe through a few things to keep in mind for public on-sale tomorrow!

More helpful links:
Important Info for 2023: https://youtu.be/hgLpElZcelQ
Prepping for On-Sale: https://youtu.be/JxN5B8gcIPA

How to Access Your Tickets Online: https://y

ibe.

ts/1ICFS7wxUSX8? =

Arriving to the site early does
not give you an advantage in
the Queue. A pre-queue will
be active for anyone who
arrives on the site before the
public on-sale time.

FULL LIST OF PERFORMANCES

Need to know info ahead of on-sale

« Arriving to the site early does not give

you an advantage in the Queue. A pre-
queue will be active for anyone who
arrives on the site before the public
on-sale time.

Once on-sale begins you will have to
complete a reCAPTCHA before you are
randomly placed in line. This is an
added defense we've taken to deter
bots and resellers.

If you enter the site at the time of
public on-sale your place in line is
determined by the number of people
who entered ahead of you.

« Please note, if you try to get on the site

ahead of the public on-sale to log into
your account, you will encounter the
pre-queue. This is OK — you will be
able to sign in upon checkout.

© DANA 2023 Not to be reproduced without permission.

« Quick Tip: Be sure you have a stable

WiFi connection, keep your browser
window open until your order is
confirmed. Do not refresh.

« This season we moved to mobile

tickets. They do not need to be printed
and can be shown on your phone
upon arrival at the venue via the ticket
eemail or by logging into your account
‘on our website.

« If you would like printed tickets, please

select “Will Call” as the delivery option
upon checkout to pick them up at the
Freeman Arts Pavilion Box Office.

« All orders that exceed the 8 ticket

limit and/or are associated with the
same name, email address, credit card
or billing address will be automatically
refunded

#IMPACTDE2023
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Adaptability and Agility:

Changes in Technology and Human Interaction

« Safety
* Increased signage within venue

* Increased detail and information for venue policies

Developing easier to consume examples to ensure guests best understand the why and how we are keeping

our visitors safe

* Risein Incivility - Rudeness
* Face to face interactions of have changed when providing customer service
* Immediacy, demand
* Social media had empowered and entitled consumers
* Created shifts in how we understand source information vs. opinion

* Changes in community connection and interactions with each other within the audience

AN
&A’L .

#IMPACTDE2023
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E-news
E-news Delaware Center for April 2023
March 2023 HORTICULTURE

of Tor

URE

Wa're gearing up for an eventful Aprill In honor of Earth Day and Arbor
Day this menth, our team will be planting over S0 trees throughout
Wiimington. Celsbrate thees holidaye by#:lnlng us for our Low-Cost
Trea $ale on April, 3th to plant your own free, or visit our gardsne to
enjoy epring blcome.

Violuntser Opportunitias are
Openl

Winter Tree 1D Walk
March 47,10 - 11:30am
X B . Trese for Changs Low-Cost
Tree 3als

April 3, 10am - 1pm
Rain or $hine

- e

eicenterforhort

dChi 449 posts 1,766 fol

Nﬂl.HClIUUl[ DCH

nspiring individuals and co

linktr.ee/delawarecenterfor|

\ Delaware Center for Horticulture is at Delaware {
=/ Published by Caitlyn Q- Apriis Al

t's #nationalgardenmonth so please enjoy these shots fiy

Published by Caitlyn Ridgley @ April 6 3t 10:02 AM - Wayne PA- &

@ Delaware Center for Horticulture is at Chanticleer Garden.

The Branches to Chances® program is nearing the finish line with three more weeks to go. This
week, the team toured Chanticleer Garden where they learned how to approach designing a
garden space including timing for planting flowers and trimming grasses to showcase blooms.
They also leamed how Chanticleer works towards minimizing their environmental impact by using

natural herbicides, recycling plant material into compost, and making the switch to electric
andscaping tools and golf carts.
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Become a member too.

For more information
visit: thedch.org or

scan this QR code.
Delaware Center for
HORTICULTURE
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PRIMARY

discover #
Discover

delcenterforhort
DCH

_ newarkparksrec
Newark Parks & Recreation

ncclschool
NCCL School

cityofnewarkde
City of Newark, Delaware

delcenterforhort v

Delaware Greenways
Mentioned you in their story - 4d

Interfaith Community Housing of
Delaware, Inc.

Hi, thanks for contacting us. W... -

Mara Tyler #
Mentioned you in their story - 6d

Dude
Hi, thanks for contacting us. W... -

Chanticleer, a pleasure garden
You mentioned chanticleergar...

Delaware Nature Society
Active 2h ago

Davey Tree
Liked a message - 3w

]

6d

w

- 2w

@ Delaware Greenways

March 9, 2023 12:43

(Su=s) delawaregreenways
-

Join Delaware Greenways

Greenways Gala

Farm To Table Dinner
FRIDAY, MAY 19TH

LABWARE

Incyte D
7

delawaregreenways Tickets are
now on sale for our Greenways
Gala at the...

- ]
- \
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Solve Blg Problems

Understanding a Multi-Generational

Consumer Market

* Generational cohorts consume information similarly,

but still need specific styles of communication

Advertising
» Utilizing print, radio and television more strategically

* Focusingon specific placement and style of creative

for specificaudiences

* Hyper-targeting audience demographicsin advertising

based on both demo and industry datacombined with

our audience purchase patterns

* Riseindirect mail print as an effective novelty

J

a A’ A #IMPACTDE2023
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IMPACT (@i
DELAWARE

Unleashing Our Imagination and Power to More shows added to the 2023 season!

Solve Big Problems

Organic

 Email

» Strategic timing of messaging

* Segmentation of audiences

Get into the spirit of the summer at Freeman Arts Pavilion! The final round of performances
is here — check out the video above to see what's been added. Tickets will be
available Thursday and Friday, April 6:7, and on-sale times will vary. Visit the individual
event pages to see exact time. Please note, tickets to Brandi Carlile will go on sale at a later
date; announcement of on-sale time coming soon.

+ A/BTesting

* Knowingwhich medium is most effective for what message

| — il

*  Creating thumb-stopping content

* Post-pandemicincrease of digital awareness and collateral for

stakeholders

2023
SPONSOR

« Stayingtrendy and relevant while maintaining brand and tone

. GUIDE

» Conciseanddirect copy

« TRANSPARENCY

* Transparency is critical in today’s communication landscape

» Lighthearted, behind the scenes content

!
' ~ » "Face to Face” direct communication from team members
L)
#IMPACTDE2023
k.L A

.
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2023 ANNUAL CONFERENCE

IMPACT . . . .
betawaRE  DCH: climate and social justice.

Solve Big Problems

#IMPACTDE2023
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Outdoor
Access For
All: Advancing
Racial Equity
In Nature

& ; ~

; Tuesday T-'ebruary21
1:00-200pm -

#IMPACTDE2023
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Environmental Awareness: Understanding
* Eco-Initiative

*  Programming for ALL

« Diversity in genre, artists and artist messages

*  37% of performances at Freeman Arts Pavilionin 2023 are FREE to the public

* Meeting people where they are

* Hosting off-site performances with area Boys & Girls Clubs in Sussex County,

Georgetown Public Library, West Side New Beginnings in Rehoboth, DE

* Authenticity in Efforts
* Internal education- ensuring your team understands the WHY
* ADEI Learning

* Environmental Impact

* Progress vs. Perfection

AN
&A’L .

freemanartspavilion
~ austinmillz - Austin Millz - No One's Ready

- freemanartspavilion Here's to some good ole-fashioned eco-
- friendly FUN. Yesterday we CELEBRATED how we helped
eliminate waste from 10,000 disposable plastic bottles by
filling up at our water station £+ We'll cheers to that! () &
Melissa R. earned the honorary 10,000th fill up for her
advocacy in getting this station placed in our office!
#advocate #ecofriendly #officefun

w

-~ freemanartspavilion Thank you all for the feedback!
1w Reply

chelsraewarren Woooo!!! This is awesome!
1w 1like Reply

jenniferd1220 We need to do this at the venue! Too many
plastic bottles!

1w 1like Reply

allisonrae23 Please add refill stations at the pavilion!!
1w 1like Reply

’ é debidean I'd love to see this at the concert venue &
1w 1like Reply

Qv

@E D Liked by mslindsayrichard and 60 others
JANUARY 20

© Addacomment...

#IMPACTDE2023
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IMPACT
DELAWARE

Unleashing Our Imagination and Power to

Solve Big Problems Making “dance Iike
nobody is watching” ’#

Market Awareness S

* Understanding who your overall audience is, and defining
your future audiences based on environmental o TikTok

@freemanartspavilion

information regarding consumer behavior e

Communication Mediums Juis Barble g

ymited editio,

(\W freemanartspavilion C'mon Barbie, let's go party! The
~ Freeman Arts Pavilion team is hopping on the #barbiemovie
trend. Let us know your favorite Barbie or Ken
3d

Emerging social media platforms

0 cbreslau PAG all the way!! Go Boss Barbie!! ®’ o
. . . e g : ; 3 fT.\‘\ : . : melissaobrrien Patti % &% )
* Knowingwhat makes sense for your organization -“r;"’ W ®
7 4 ’ B _’ ¥ Y ‘ 4pacann Where's Dave k picture? © 00:01/00:07
« Text Messaging ‘. it e == A
. o : he ;7. o @ ::a::::n L:vellhe influencer o
. . R R 1: b » 4 meg_1019 Gotta vote for PAG, Boss Barbie! o
* Changes in current mediums . @ =l
; f:‘eelsll;a;:v:;r;:r:ille?'e Barbies! "< but if | had to pick.... o
* The rise of VIDEO B eQv R
& Liked by grateful_dave and 50 others
+ Resurgence in novelty of mail
®)

!

6N

~ 8

AVA. A N #IMPACTDE2023

© DANA 2023 Not to be reproduced without permission.


https://www.facebook.com/hashtag/impact2023?__eep__=6&__cft__%5b0%5d=AZV0snGBAaIVO-o8IPZh9PTl9_p_JwhBoo_uff-u2W3_TklCKr5cUFcyxyzH0SUY57LogaJg3WY-8XcImyUcDG4zISSeDuhlOv1zpPll8hu28ziKDXjtA8PVCjuZDcTiDhRwm9OdAhCoWhyP5IYuzAm_3T_1GDJJi_eM6F8nz6H-PwSmTG1u-yYUfnEAc2TmPU0&__tn__=*NK-R

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5: Communications in Uncertain Times
	Slide 6
	Slide 9
	Slide 10
	Slide 11
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23: DCH: climate and social justice.    
	Slide 24
	Slide 25
	Slide 26
	Slide 27

